


DAY 1:  Wednesday, April 22: Chicago - Zurich,   
   Switzerland 
 
Today, transfer via private coach travel to Chicago O’Hare 
International Airport for your non-stop international overnight 
flight aboard Swiss Air to Zurich, Switzerland. Meals will be 
provided on your flight along with personal entertainment 
system. 

DAY 2: Thursday, April 23: Zurich - Bern - Montreux  
After clearing Customs and collecting our luggage, we will meet 
our local Swiss guide to begin this wonderful adventure through 
the countryside of Switzerland. After a short drive, we will arrive 
into the town of Bern. Not many cities have managed to retain 
their historic features quite as successfully as Bern, (or Berne) 
the capital of Switzerland. The old town of Bern is a UNESCO 
World Heritage Site. Here we will have an included lunch and a 
bit a free time. Afterwards, our private coach continues on to 
Montreux where we have a brief “Lay Of The Land” walking tour 
in the area surrounding our hotel. Later check into our hotel for a 
four-night stay.  This evening, join your fellow travelers for a 
Welcome Dinner. L, D

DAY 3: Friday, April 24: Montreux - Oberland Bernois  
  Railway - Gstaad - Gruyeres
 
After breakfast, our local guide will host a city tour by coach of 
Montreux and Vevey. Afterwards, we board the Montreux–
Oberland Bernois scenic train for a ride from Montreux to 
Gstaad. The MOB railway operates in southwest Switzerland, 
and is one of the oldest electric railways in the country. In the 
past years the centre of Gstaad has developed into the most 
popular and shortest shopping street in Switzerland. With its top 
hotels, gourmet restaurants, and luxury chalets, the car-free 
resort of Gstaad is a popular destination for international visitors. 
Later it’s back on the coach to Gruyeres to visit this quaint 
village. The historical town of Gruyeres, Greyerz in German, has 
preserved its Medieval character up until today. The old comital 
residence lies on a hill above the River Saane. The castle, which 
dates back to the 13th century, is today a museum depicting 800 
years of regional architecture, history and culture. Lunch is 

Set your sights high this spring! Get close to nature with this unique, 
entirely customized and carefree tour of Switzerland’s wondrous 
mountains, blended cultural sightseeing and European cuisine with 
time at leisure to make the most of your experience. This scenic 
landlocked country in central Europe has borders with France to the 
west, Italy to the south, Austria and Liechtenstein to the east and 
Germany to the north. Switzerland is known for its mountains, but it 
also has a central plateau of rolling hills, plains and large lakes. This 
specially designed tour will allow you to experience farms, cities, 
villages, Swiss cuisine, mountains, scenic trains, boat rides, deluxe 
lodging and more; all orchestrated for a shared enrichment with fellow 
travelers.  Expert guides await your arrival to showcase spectacular 
panoramic scenery this spring.

• Round-trip transfers to Chicago O’Hare

• Round-trip international airfare to Zurich, Switzerland

• 8 nights lodging 

• 18 meals (8-B, 6-L & 4-D)

• Services of a local and professional English speaking   
  Swiss guide throughout

• All required motorcoach transportation 

• All required rail tickets

• All sightseeing as listed

• First State Bank escort – Desi Ozburn

• All Baggage Handling throughout at hotels

• Gratuities for drivers and guides
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included in Gruyere. Our final stop will be at a local chocolate 
factory to see how the famous Swiss Chocolate is produced 
before driving back to Montreux for a free evening and dinner 
on your own. B, L

DAY 4: Saturday, April 25: Chateau de Chillon - Geneva  
   - Vineyards of Lavaux  
After breakfast, we travel to Geneva with our guide to visit 
Chillon Castle, an architectural jewel located in the most 
beautiful setting imaginable - on the shores of Lake Geneva, 
right at the foot of the Alps. This landmark with over 1,000 
years of history has inspired artists and writers, from Jean-
Jacques Rousseau to Victor Hugo and Lord Byron, from 
Delacroix to Courbet. Visiting the Castle of Chillon is like 
going back in time! Each hall or room unveils a part of the 
castle’s history. Modern means enable us to better 
understand the daily life of the Court of Savoy and the 
Bernese bailiffs. Afterwards we have a tour of Geneva with 
free time for individual sightseeing and lunch on your own. 
Later it’s on to the rolling vineyards to enjoy wine tasting and 
included dinner in the Lavaux region before going back to our 
hotel in Montreux. B, D 
 

DAY 5:  Sunday, April 26: Zermatt Train - Matterhorn
 
What a fabulous day ahead of us!  Take the coach from 
Montreux, followed by a short but scenic train from Tasch to 
the amazing village of Zermatt. Arriving by train is convenient, 
and the trip is beautiful, going through the deepest cleft valley 
in Switzerland. To the left and right are the highest mountains 
in Switzerland, including the Täschhorn, Dom and Weisshorn.  
Zermatt is a pedestrian-friendly town and is the gourmet 
capital of the Alps. From simple fare in cozy mountain 
restaurants to haute cuisine with an international flavour, the 

choices are vast and the welcome is legendary. No wonder the 
same question keeps cropping up: why don’t we stop for a bite? 
This afternoon, lunch will be included in Zermatt with free time 
to explore your way through this town. Individuals may go on an 
optional basis up to the Matterhorn at various levels depending 
on your own ability, or just take in the magnificent sights of the 
Alps. Later it’s back on the train to Tasch, where our coach 
awaits for our drive back to Montreux for a relaxing evening and 
dinner on your own. B, L

DAY 6:  Monday, April 27: Bernese Oberland Sights   
    – Lucerne, Switzerland
 
After breakfast we will depart Montreux for Lucerne, via the 
Bernese Oberland. This excursion includes snow-capped 
mountains and emerald-green lakes along with picturesque 
towns and romantic villages. Explore the beautiful Bernese 
Oberland in all its scenic splendour. Stops will be made in 
Interlaken, Grindelwald and Brienz. Lunch is included along the 
way. Later we will arrive into the enjoyable city of Lucerne for a 
four-night stay in a centrally located hotel. A lovely dinner at the 
hotel is included this evening. B, L, D
 
    
DAY 7:  Tuesday, April 28: Lucerne - Alberswil   
   Burgrain Agro Museum 
 
After breakfast, enjoy a city walking tour of Lucerne with your 
local guide. The lively streets, hidden treasures and beautiful 
façades of Lucerne’s medieval buildings form the perfect setting 
for a guided city tour. No matter if you explore the city on foot or 
while riding in a horse-drawn carriage, a tour through Lucerne is 
unforgettable!  Later,  it’s off to the countryside of Burgrain to 
visit the Swiss Agricultural Museum, Agromuseum. This visit will 
be combined with the Swiss Farmers Union to learn about the 



agricultural history and aspects of farming in Switzerland with 
an included lunch. Our private coach will take us back to 
Lucerne where we have several charming restaurants to 
choose from for dinner on your own. B, L 

DAY 8:  Wednesday, April 29: Lugano, Switzerland   
   - Lake Lugano - Gandria 
After breakfast, we will board the The Wilhelm Tell Express 
Train for a 2 ½ hour journey through the Alps to Lugano, 
Switzerland. Thanks to its location south of the Alps, giving it a 
milder climate than most of Switzerland, Lugano is a popular 
holiday destination, and visitors receive a warm welcome. 
Lugano is in the Italian-speaking part of Switzerland. A regional 
specialty lunch of veal Saltimbocca and risotto will be included. 
This afternoon, we explore this scenic destination aboard our 
private sightseeing boat on Lake Lugano with a stop in the 
village of Gandria. Later we return to our hotel in Lucerne by 
motorcoach for a relaxing evening and dinner on your own. B, L

DAY 9:  Thursday, April 30: Mt. Stanserhorn  – Local  
   Folklore Dinner 
After breakfast, we have a full day of incredible sights. We will 
board a private boat from Lucerne to Stansstad on Lake 
Lucerne.  After this scenic boat cruise we travel by coach to 
Stans for an incredible journey to the summit of Mt. 
Stanserhorn for sightseeing and lunch on your own. Located 
on the north side of the Swiss Alps, the height of Mt. 
Stanserhorn is 1,898 meters above sea level. Overlooking 
Lake Lucerne, the view from Mt. Stanserhorn provides a 
unique panoramic view of the Swiss Alps. There are higher 
mountains near Mt. Stanserhorn like Mt. Pilatus and Mt. Titlis, 
but none of them provide a great 360° stunning panorama! An 

old nostalgic funicular and a one of a kind Cabrio Cable Car offer 
unique transport to the top of Mt. Stanserhorn. The first section of 
the ride to the top of Mt. Stanserhorn is done by this very old 
funicular with its wooden cars, built in 1893. Since July 29, 2012, 
the brand new and world’s first Cabrio Cable Car takes passengers 
for a ride on the second section. It’s really amazing to feel the wind 
in your face when approaching the top of Mt. Stanserhorn! What a 
contrast when the “time traveler” first rides that old funicular and 
then the ultra high tech Cabrio Cable Car! This evening, a farewell 
dinner and folkloric show is planned at the Stadtkellar Restaurant. 
Our group will be thoroughly entertained by the musicians and you 
will be served a delectable Swiss dinner. Our last overnight is in 
Lucerne. B, D     
DAY 10:  Friday, May 1: Return Flight Home
 
After breakfast, our coach transfers us to the Zurich Airport where 
we will board Swiss Air for our non-stop flight back to Chicago with 
wonderful memories of this amazing Swiss Vacation. B  
VACATION FARE  
$6,199 Double Occupancy
$6,669 Single Occupancy 
$6,109 Triple Occupancy
OPTION: Add $150 for Lakeview Rooms in Montreux (Based on 
availabiity) ____ Yes
Prices reflect a 2.5% cash discount. NOTE: Fares are subject to 
change due to foreign currency fluctuation and unforeseen 
increases of airfare, taxes and/or fuel surcharges.   

OPTIONAL TRIP INSURANCE 
Optional trip cancellation/medical insurance is available and 
strongly recommended. Travelex Group Insurance premium 
is due with deposit and is refundable up to final payment 
date. The premium is $441 per person, and covers $50,000 
medical expenses, $250,000 medical evacuation, 150% of the 
trip cost for trip interruption. See Travelex brochure for complete 
details.  
 

PAYMENT & REFUND POLICY 
A $1,200 per person deposit is required to secure your hotel 
room and international air space, and is due no later than 
November 24, 2014. Final payment is due no later than February 
17, 2015. Please make checks payable to First State Bank and 
send to First State Bank, P.O. Box 85, Shannon, IL 61078. Call 
Desi Ozburn for more information 815-864-2111.100% of the tour 
cost will be refunded on all cancellations made before February 
17, 2015. 



Submit this form with your deposit

SWITZERLAND
Scenic Alpine Vacation 
April 22-May 1, 2015 

Tour Inclusions:
Round trip transfers to Chicago O’Hare 
International airfare to Zurich
4-night stay in Montreux
4-night stay in Lucerne
18 meals (8-B, 6-L, 4-D), and any in-flight meals
All driver & guide gratuities
First State Bank Escort
Professional Tour Guide

All Entrance Fees & Sightseeing:
Tour of Montreux
Rail passage on the MOB Railway
Sightseeing in Gruyere and Gstaad
Swiss Chocolate Factory
Chateau de Chillon and Vineyards of Lavaux
The Matterhorn
Interlaken, Grindelwald and Brienz
Agro Museum
Swiss Farm Visit
Wilhelm Tell Express Train
Private Lugano Boat Ride
Mt. Stanserhorn
Cabrio Cable Car
Private Boat Ride on Lake Lucerne

DEPOSIT DEADLINE: November 24, 2014     ●     FINAL PAYMENT DUE: February 17, 2015
Please read TRIP DISCLOSURES on reverse page.

RESERVATION FORM 

Legal Name (as on Passport):__________________________________________Preferred 1st Name:____________________
Roommate Name (as on Passport):_____________________________________ Preferred 1st Name:____________________
Adresss:_______________________________________________________________________________________________
City:_____________________________________State:_______Zip Code:___________Phone: (        )___________________                           
E-mail address:________________________________________________Cell Phone: (        )__________________________                   
Emergency Contact Name & Phone Number:__________________________________________________________________
Date of Birth:(1)__________________ Date of Birth:(2)_______________________ If married, Anniversary Date:____________
Passport Number:______________________________      Passport Expiration Date:____________________________
Passport Number:______________________________      Passport Expiration Date:____________________________

(Passport required and cannot expire prior to November 1, 2015)   ●   (SWIS1-14)

TOUR FARE: $6,199 Double Occupancy  ●  $6,669 Single Occupancy  ●  $6,109 Triple Occupancy 
OPTION: Add $150 for Lakeview Rooms in Montreux (Based on availabiity) ____ YES  ____ NO 

PAYMENT POLICY: $1,200 per person deposit required to hold space on tour      
 

Optional Insurance: $441 per person - TO BE PAID WITH DEPOSIT 
INSURANCE:               YES                    NO  

      Deadline for deposit: November 24, 2014  Final Payment Due Date: February 17, 2015

Please make checks payable to FSB Shannon and mail to: First State Bank Shannon, Attn: Desi Ozburn, P.O. Box 85, Shannon, IL 
61078. Any questions, please call Desi Ozburn at: 815-864-2111. *Prices reflect a 2.5% cash discount.

Signature:____________________________________________Payment: $_______________Check#____________

PASSPORT REQUIRED
Cannot expire prior to 

November 1, 2015



PAYMENT POLICY
A $1,200 per person deposit is required to secure your hotel room and international air space, and is due no later than November 24, 
2014. Final payment is due no later than February 17, 2015. Please make checks payable to First State Bank and send to First State 
Bank, P.O. Box 85, Shannon, IL 61078. Call Desi Ozburn for more information 815-864-2111.100% of the tour cost will be refunded on 
all cancellations made before February 17, 2015. Cancellations made between 180-90 are subject to a 25% penalty. Optional trip 
cancellation/medical insurance is available and strongly recommended. Travelex Group Insurance premium is due with 
deposit and is refundable up to final payment date. The premium is $441 per person and covers $50,000 medical expenses, 
$250,000 medical evacuation, 150% of the trip cost for trip interruption. See Travelex brochure for complete details.  

CANCELLATION FEES & POLICY

TBI Tours will refund all cancellations per the following schedule:
• 100% of the tour cost on all cancellations made prior to February 17, 2015
• Cancellations made after February 17, 2015 are subject to cancellation fees assessed by airlines, hotels, ground operators 

and sightseeing venues.

Trip Cancellation insurance is optional with this package. Coverage includes Cancellation, Interruption, Medical, Medical  
Evacuation, Consumer Protection, Travel Delay and Baggage Protection.

Coverages are as follows:
Trip Cancellation  100% of vacation fare, less insurance premium
Trip Interruption   150% of vacation fare
Medical    $50,000.00 of primary coverage
Medical Evacuation  $250,000.00
Trip Delay   $1,000.00

Cost of insurance is non-refundable after the final payment date.
See TravelEx 360° Benefit Brochure.

NOTE: Reservations made after final payment are subject to an additional booking fee of no more than $50 per reservation plus any 
additional charges imposed by cruise lines, air, rail and motorcoach carriers as well as hotels and attractions requiring tickets (if  
applicable). 

RESPONSIBILITY: All travel included or purchased in conjunction with this program is operated by TBI Tours, First State Bank 
Shannon-Polo-Lake Carroll and third party travel suppliers. We cannot and will not accept any responsibility for delays and/or opera-
tional disruptions due to operations and decisions made by TBI, First State Bank Shannon-Polo-Lake Carroll and third party suppli-
ers. All of our itineraries have been carefully chosen to minimize any potential problem operationally, but occasionally events beyond 
the control of TBI Tours and First State Bank Shannon-Polo-Lake Carroll do occur. TBI Tours, Inc. and First State Bank Shannon-
Polo-Lake Carroll do not assume any liability for loss of or damage to or delay of perishable items, medicine, oxygen, liquor, cash, 
credit or debit cards, jewelry, gold, silver or similar valuables. TBI Tours, Inc. and First State Bank Shannon-Polo-Lake Carroll will 
not assume any liability for and loss or damage of luggage or carry-on baggage, and will not assume any responsibility for loss, 
damage, or delay while baggage is in the custody contracted carriers. In addition, situations may arise which make it necessary for 
us to cancel, advance or postpone a scheduled departure, change itineraries or make substitutions involving hotels, restaurants, 
ports of call, other travel components, vessels or other modes of transportation. In that event, we do not assume responsibility or lia-
bility for any resulting losses, expenses, or inconvenience. We are not required to make refunds once travel commences regardless 
of the reason for passengers being unable to complete their travel. No person, other than a representative of TBI Tours, Inc. and 
First State Bank Shannon-Polo-Lake Carroll authorized by a document in writing issued by the Chairman, may vary, add or waive 
any term or condition set forth in the preceding provisions. Written notice of any claim against TBI Tours, Inc. and First State Bank 
Shannon-Polo-Lake Carroll must be received no later than fourteen (14) days after the date that services were provided to a tour 
participant. Fare based on a minimum of 30 participants. All terms and conditions and schedules and rates are subject to change 
without notice. Participant agrees not to engage charge backs to payments made by credit cards to TBI Tours and First State Bank 
Shannon-Polo-Lake Carroll for travel services provided. 

PAYMENT OF YOUR DEPOSIT INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS.


