Old World Holland & the Heart of Europe
Windmills Waffles Wooden Shoes Waterways
9 Days

April 30 - May 8, 2019

Booking Discount - Save $200 per couple!*

Member FDIC

There are several shops, restaurants and cafés to experience in
our charming village of Valkenburg!
Meal: (B)		
Overnight: Valkenburg

Old World Holland & the Heart of Europe Itinerary
Day 1 - Tuesday - April 30: Depart Chicago - Europe
Overnight flight to Europe.
Day 2 - Wednesday - May 1: Arrive Amsterdam
Arrive in Amsterdam, meet your Tour Director and transfer to
Valkenburg. Enroute enjoy a Windmills & Wooden Shoes Visit
featuring a picture stop of Holland’s icon and a visit to a small
wooden shoe factory. Later drive to the quaint resort town of
Valkenburg, the Netherlands for your seven night stay. Valkenburg is a perfect location to discover the Heart of Europe; just
a short drive away from Belgium, Germany & Luxembourg. This
evening enjoy a Welcome Dinner.
Meal: (D) 		
Overnight: Valkenburg
Day 3 - Thursday - May 2: Three Country Tour
Leaving this morning, we pass through the Duke’s Forest of Germany to the lovely little town of Monschau for time to explore
this picture-perfect medieval town where half-timbered houses
are decorated with flower boxes and border narrow cobblestone
streets. Continue through the Limburg area known as “Little
Switzerland” into Belgium. Make a stop at the Henri Chapelle
U.S. Cemetery where many WWII American soldiers are laid to
rest. Then visit the oldest town in the Netherlands, Maastricht
founded 2,000 years ago by the Romans. Enjoy time to explore
this vibrant city where in 1991 the Treaty of Maastricht was
signed laying the foundation for the European Union. Tonight
enjoy dinner at a local restaurant in the Valkenburg area.
Meals: (B,D) 		
Overnight: Valkenburg
Day 4 - Friday - May 3: Bruges
Travel to Bruges and delve into the sounds and flavors of the
“Venice of the North.” Bruges is a medieval city filled with
cobblestone streets and exquisitely preserved buildings providing a vivid architectural record of 16th century Europe. Enjoy a
Bruges City Tour & Canal Cruise featuring many of the ancient
highlights. Enjoy a wonderful Waffle Experience with your group
before your time at leisure. Choices include a visit the Markt,
Bruges Main Square, the famous lace stores or a popular café
during your leisure time. We head back to Valkenburg for dinner on your own.
Meal: (B) 		
Overnight: Valkenburg
Day 5 - Saturday - May 4: Valkenburg - Day at Leisure
Enjoy today at your own pace. Perhaps you will be pampered
in the spa facilities at the hotel, relax and read a book or enjoy
a coffee or glass of wine at a café and listen to the melody of
different languages being spoken by people as they pass by.

Day 6 - Sunday - May 5: Windmills, Delft & The Hauge
Soak up the Dutch countryside as we head northwest from
Valkenburg to see some of the most famous windmills in the
Netherlands including the tall windmills in Schiedam and the
monumental windmills in Kinderdijk. Later visit Delft, best
known as the Dutch painter Vermeer’s birthplace & home to
the famous blue and white porcelain. A true gem, Delft sits
between The Hague and Rotterdam. Later visit The Hague, the
city sits on the West Coast of the Netherlands and is home to
the Dutch government & parliament. Experience breathtaking views of the Dutch Coast in Schevenigvn before our return
drive to Valkenburg. Dinner is included this evening.
Meals: (B,D)		
Overnight: Valkenburg
Day 7 - Monday - May 6: Cochem & the Moselle Wine Valley
Depart Valkenburg on an excursion to Cochem & the Moselle
Wine Valley. Drive through the scenic Moselle Wine Valley
passing beautiful vineyards along the winding Moselle River.
Arrive in the picturesque and popular Rhineland riverside town
of Cochem for a Wine Tasting and leisure time to journey on
foot in this quaint city. Shop, roam and perhaps enjoy lunch
and a pilsner at a restaurant with river views. Later enjoy a Moselle River Cruise for scenic views from the river of the hilltop
Reichsburg Castle. After the cruise return to Valkenburg and
dinner on your own.
Meal: (B)		
Overnight: Valkenburg
Day 8 - Tuesday - May 7: Luxembourg - Bastogne
This morning, we make our way to Europe’s smallest independent nation, Luxembourg. Visit the village of Clervaux, where
President FDR’s family lineage can be traced. See the countryside
filled with rolling green hills, little towns while we pay tribute to
our military forces. On the way back from Luxembourg stop in
Bastogne, site of the famous World War II Battle of the Bulge,
where a smaller force of Americans held out against huge odds.
Visit the Bastogne Historical Center, a museum dedicated to the
battle featuring a movie and authentic uniforms. Also see the
Mardasson Liberty Memorial dedicated to the 19,000 Americans
who lost their lives during the Battle of the Bulge. This evening
enjoy a Farewell Dinner with your fellow travelers.
Meals: (B,D) 		
Overnight: Valkenburg
Day 9 - Wednesday - May 8: Amsterdam - Flight Home
This morning we bid Valkenburg a fond adieu as we transfer to
by coach to the airport in Amsterdam with wonderful memories of Old World Holland & the Heart of Europe Tour and new
friendships.
Meal: (B)

Highlights & Experiences
•7 Nights in Valkenburg, the Netherlands
•Windmills & Wooden Shoes Visit
•Bruges City Tour & Canal Cruise
•Three Country Tour
-Monschau, Germany
-Henri Chapelle U.S. Cemetery, Belgium
-Maastrict, the Netherlands
•Cochem & Wine Tasting
•Moselle River Cruise
•Windmills of Schiedam & Kinderdijk
•Delft
•The Hague
•Dutch Sea Coast
•Clervaux, Luxembourg
•Bastogne Historical Center
•Mardasson Liberty Memorial
•Day of Leisure in Valkenburg

Inclusions
•Roundtrip Airfare - Chicago O’Hare - ORD
•Local Airport Transfers - Chicago O’Hare - ORD
•Int’l Air Departure Taxes/Fuel Surcharges
•7 Nights Accommodations
•11 Meals: 7-Breakfasts & 4-Dinners
•Welcome and Farewell Dinners
•Wine included with Dinners
•Professional Tour Director
•Bank Escort
•Hotel Transfers
•Motorcoach Transportation
•Inclusive Sightseeing per Itinerary
•Baggage Handling
•All Driver & Guide Gratuities & Meal Tips

7 Nights Accommodations
First Class Hotel
7 Nights Parkhotel Valkenburg - Valkenburg, the Netherlands

Tour Rates
Booking Discount* $4595 pp double
Regular Rate:
$4695 pp double
Single Supplement:

+$900

*See Notes for Booking Discount details

Final Payment Due Date: February 14, 2019
Reservation Information
FIRST STATE BANK SHANNON-POLO RESPONSIBILITY
FIRST STATE BANK SHANNON-POLO and/or Premier World Tours LLC d/b/a Premier World Discovery and/or any travel agency and/or supplier of services pursuant to or in connection with this
itinerary shall not be responsible or become liable for any delay incurred by any person in connection with any means of transportation; nor for any loss, damage or injury to person or property by reason of any event beyond the control of any agency or supplier, or occurring without
the fault or negligence of such agency or supplier. The right is reserved to substitute the airline
to be used; the type of aircraft; and to alter the dates of the tour; the tour routing; or to cancel
the trip of a minimum number of bookings is not reached for either the air or land portion of this
itinerary. The right is also reserved to substitute hotels for other hotels in available categories.
Further, the right is reserved to decline to accept or retain at any time any person as a participant
on any tour or to cancel any tour. No refund will be made for voluntary absence from the tour
unless arrangements are made at the time of booking. The schedules contained herein are subject to change without notice. All rates are based on current Tariff and Exchange rates in effect at
the time of the printing of this itinerary and are subject to adjustment without prior notification
in the event of changes therein or in changes in the number of participants on which the rates
are based. The carriers concerned are not to be held responsible for any act, omission or event
during the time passengers are not on board their plane or conveyance. The passage contract in
used by carrier concerned, when issued, shall constitute the sole contract between the carrier
and the purchaser of this tour. Written notice of any claim against First State Bank Shannon-Polo
must be received no later than fourteen (14) days after the date that services were provided to
a tour participant. All terms and conditions are subject to change without notice. Participant
agrees not to engage chargebacks to payments made by credit cards to Premier World Tours LLC
d/b/a Premier World Discovery and First State Bank Shannon-Polo for travel services provided.
CANCELLATIONS: If after making your initial deposit you find it necessary to cancel from the tour
for any reason, there will be no fee up until 11/01/18. Thereafter, Cancellations are subject to the
following per person Cancellation Fees:
- Cancel Nov 1, 2018 or prior:
Full Refund
- Cancel between Nov 2, 2018-Feb 14, 2019:
Deposit is Retained
- Cancel between Feb 15-Mar 16, 2019:
25% of tour price
- Cancel between Mar 17-Apr 15, 2019:
50% of tour price
- Cancel Apr 16, 2019 or later & no shows:
No refunds
IMPORTANT: Cancellations will not be accepted by telephone and must be sent in writing to:
Desi Ozburn, First State Bank Shannon-Polo, PO Box 85, Shannon, IL 61078; or by email to: desi.
ozburn@fsbshannon-polo.com; however an email confirmation acknowledging the cancellation
must be made to the sender by First State Bank Shannon-Polo to make the cancellation valid.
AIRLINE TICKETING: For ticketing purposes legal names are required (identical to your passport).
Once airline tickets have been issued and if a ticket requires a name change because of incorrect
information supplied to our office, the client is responsible for any applicable airline charges.

PAYMENT OF YOUR DEPOSIT INDICATES YOUR ACCEPTANCE OF THESE
TERMS AND CONDITIONS & THOSE ON THE NEXT PAGE.

Premier World Discovery Reservation Form (International)
OPTIONAL TRIP CANCELLATION/TRAVEL PROTECTION
You will have an opportunity to purchase group trip cancellation/trip interruption
insurance; please contact First State Bank Shannon Polo for more details. The insurance is offered through RoamRight/Arch Insurance Company.
CANCELLATION FEES
Cancellations are subject to the following per person fees:

- Cancel Nov 1, 2018 or prior:
- Cancel between Nov 2, 2018-Feb 14, 2019:
- Cancel between Feb 15-Mar 16, 2019:
- Cancel between Mar 17-Apr 15, 2019:
- Cancel Apr 16, 2019 or later & no shows:

Full Refund
Deposit is Retained
25% of tour price
50% of tour price
No refunds

RESPONSIBILITY
Premier World Tours LLC dba Premier World Discovery (hereafter PWD), whose vouchers are
used by respective agents for the passenger in all matters pertaining to hotel accommodations,
sightseeing tours and transportation, hold themselves free of responsibility for any damages
occasioned from any cause whatsoever. PWD will not be responsible for any damages or
inconvenience caused by late arrivals, departures and change of schedule or other conditions
nor will they be responsible for any act, omission, or event during the time the passenger is
not on board their conveyance. The passage contract in use by the airline concerned, when
issued, shall constitute the sole contract between the airline and the purchaser of this tour/
cruise, and/or passenger. PWD does not hold any responsibility for the conduct of any of its
members, hotel, motorcoach, cruiseline, train, airline or other personnel. PWD reserves the
right to decline to accept or retain any person as a member of a tour/cruise at its discretion.
PWD &/or its Tour Director retain the right to require any participant to withdraw from a tour/
cruise at any time, if determined to be in the best interests of health, safety & general welfare
of the tour/cruise group or of the individual participant. Arbitration - I/We agree, any and all
disputes concerning this contract or any other material concerning the trip, or the trip itself
must be resolved exclusively pursuant to binding arbitration in the state of California, pursuant
to the then current rules of the American Arbitration Association. Payment of the deposit
for this tour/cruise constitutes acceptance of these terms and conditions. CST #2048841-40
IMPORTANT CONDITIONS/NOTES
•A valid US passport is required for this tour and is the responsibility of each passenger.
Passports should be valid for up to six (6) months beyond the travel dates. All names must
be submitted to Premier exactly as they appear on passenger passports.
•Tour rates are subject to increase until you are paid in full.
•Itinerary and hotels are subject to change.

DEPOSIT & FINAL PAYMENT
Deposit of $500 per person is due with Reservation Form to secure
reservations. Final Payment Due Date is February 14, 2019.
*BOOKING DISCOUNT
Make your Final Payment by check prior to the Final Payment Due Date
& receive $200 per couple/$100 per person Booking Discount!

•Initial Deposit can be made by check or credit card to be eligible.
•Payments after Initial Deposit are considered part of Final Payment & must be made by check.

Reservation Form:

Contact Information/Mail Reservation Form to:

Tour Rates:

Make Checks Payable to:
Premier World Discovery

desi.ozburn@fsbshannon-polo.com

*See Notes for Booking Discount details

Old World Holland & Heart of Europe First State Bank Shannon Polo • Attn: Desi Ozburn Booking Discount *$4595 pp double
April 30 - May 8, 2019
P.O. Box 85 • Shannon, IL 61078
Regular Rate:
$4695 pp double
Booking #125191
815.864.2111
Single Supplement +$900
Enclosed please find a deposit in the amount of $ ____________ ($500 per person) to secure reservations for __________# of people.
Total Payment $___________________ 		

Final Payment Due Date is February 14, 2019

To avoid change fees, submit full Passport names (first/mid/last) exactly as they appear on Passports (Please include a copy of your Passport with Reservation Form)
Passport Name ______________________________________________________________________ DOB (MM/DD/YY)____________________ Gender

M

F

Roommate’s Passport Name ____________________________________________________________ DOB (MM/DD/YY)____________________ Gender

M

F

Passport #:________________________________________ Exp Date (MM/DD/YY)__________________________ Country of Issuance __________________________
Roommate’s Passport #:______________________________ Exp Date (MM/DD/YY)__________________________ Country of Issuance __________________________
Your Address ____________________________________________________________________________

Check if Roommate’s address is the same

City__________________________________________________ State________________ ZIP__________________ Tel # ______________________________________
Email Address ___________________________________________________________________________________ Mbl #_______________________________________
Emergency Contact/Tel #_______________________________________________________ Other Notes_____________________________________________________
Cardholder Name (if paying by credit card) ________________________________________________

		

		

Amount to be charged $______________ Credit card #: ___________________________________________________________________ Exp. Date: _______________
Cardholder Billing Address:

Check if address is the same as above ________________________________________________________________________________

Signature Required (for credit card use and/or acceptance of terms*): ________________________________________________________ Today’s Date:______________
*I (We) agree to pay according to the credit card issuer agreement. I (We) understand and accept the cancellation fees/policy and other terms.

